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SUMMARY

IT consultant and small-business MSP owner with 20+ years of hands-on network engineering,

infrastructure, and technology leadership experience. Specializes in Ubiquiti UniFi network

design, Microsoft 365 deployment, and modernizing legacy infrastructure for small

organizations.

SKILLS

Network design & deployment (Ubiquiti

UniFi, VLAN segmentation, SD-WAN)

Microsoft 365 administration (E5, Exchange,

Teams, security/compliance)

VoIP deployment

Data center rack & stack

BGP / self-hosted networking infrastructure

Linux systems administration, Proxmox

virtualization

Git / GitLab administration

EXPERIENCE

Owner 2003 – Present

Jeff Parrish PC Services · Zion, IL

Run a part-time small MSP providing IT solutions to local businesses

Specialize in designing and deploying Ubiquiti UniFi networks for small-business clients

Sr. Data Center Engineer Dec 2025 – Mar 2026

The Judge Group · Mount Pleasant, WI

Performed rack & stack for a Microsoft AI datacenter build-out

IT Lead & Director of Technology, Safety & Security 2010 – 2025

Bayside Terrace, LLC · Waukegan, IL

Began modernizing a flat legacy network on the side of a primary role, including rebuilding a

crashed server when the outside MSP failed to respond — work that led to promotion into a

formal Director of Technology, Safety & Security position

Overhauled network infrastructure to Cat5e and UniFi with segmented VLANs

Implemented VoIP and Microsoft 365 E5 across the organization

Migrated internet service from Comcast to SD-WAN to fiber

Wrote and rolled out updated safety policies

EARLY BACKGROUND

Retail/consumer electronics sales, RadioShack (1995–2000); independent software

development in Visual Basic/Pascal, Greenhills Software (1990).

https://kb9gxk.net/
https://linkedin.com/in/kb9gxk

